Frequently Asked Questions

 Questions asked by SBP’s in regards to their potential FlexTraining sale

Learning Management System
1.  The cost of the FlexTraining software, if clients were to host it themselves, does not include modifications.  What are the costs for brand level security modifications?  Are there other changes to the delivered functionality that we require?
If your client wants enhancements that you are not able to perform, they can draw up a spec, and we have partners who can do customization (FlexTraining already has organization level security in the student module). 


2.  Usually, when a software package is purchased, there is a cost for maintenance for technical support and upgrades.  This is required, as all software packages have bugs...problems with the software and need to have patches (fixes) delivered from the vendor.  When software upgrades are made available, containing new features and functions, the upgrades are normally
free to customers paying for support.  How, as a VAR, do we handle these particular issues? 
We offer either Support/Upgrades, or just an Upgrade contract.  The cost of upgrades only is 20% of the current list price of their purchased software license.  It is an annual contract, and will entitle the client to free upgrades of the FlexTraining software.  We will send your client their yearly renewal upgrade contract. Usually the Support portion comes from you, the VAR, but if you wish, they can purchase it from us, making the cost 30% of the current list price of their purchased software license (Express, Standard, or Enterprise).  Your client will receive free 30 days support with their purchase of the software, where you would set them up, and if there were questions, you can ask us for help.


3.  What is the database engine?  What version is currently supported?
Either Access or Sequel.  Most people use Access, and although Sequel is an option, it tends to present bugs that do not happen with Access.

4.  Can the data coexist in a database with other applications?
It can certainly exist in the same DBMS, but there is no need to combine it with another DB.  Customers can add tables to FlexTraining if they need to. 

 


5.  What hardware and operating system OS is required to run the database? Is there a second requirement for hardware to support the web server, and if so, what is recommended?  Also, can the CBTs (computer based training files) be kept on a different server?
Use either Windows NT or Windows 2000. No, the DB and web server are the same machine usually.  Any Pentium 2 or up will do.  FlexTraining is a very lightweight application. 


6.  Are other training software courses supported on their software or are we limited to purchasing their education materials?  Also, do they support homegrown Ed materials?
FlexTraining delivers and manages any web deliverable material from any authoring tool or training content.  Absolutely, PowerPoint, Flash, html, etc....  


7.  What is the average time for implementation of this software?  Is there a statement of work for professional services provided to implement the software?
Average time is one to three weeks.  We provide an Administration and Installation Guide.  Most people do not require any additional help.


8. Can you provide us with a sizing worksheet to help us to determine how large our database will become so that we may correctly configure a server(s)?  We also need to include other infrastructure costs like tapes for backups.
The DB is very small.  If you allow 1 gigabyte of space you should be able to handle just about any need.


9. What guarantees data security?  Are there different access levels (all, read-only types, etc…) or is the users' access defined at the person level?
Access to the admin uses ntfs, so you can use individuals or define a group.  Access to the student module is defined within FlexTraining's DB on a per-class basis.


10. Are there APIs (application program interfaces) to help our client do initial data loads?
Yes, there is an import feature that lets them pull in students from any spreadsheet or ODBC data source.  You can even auto-register imported students in selected classes. 

